
President’s Column

One of the things I most appreciate 
about ALHeLA is that it provides 
an opportunity for librarians from 
Alabama Health Libraries state-
wide to share our projects, ideas, 
and successes and to learn from each other’s 
experiences. The 2007 annual meeting in Tuscaloosa 
was a wonderful networking opportunity! The 
31 conference attendees were joined by five 
additional ALHeLA members who joined the group 
for the SLIS event and supper afterwards at the 
University of Alabama Health Sciences Library. We 
were able to meet many of the students enrolled 
in Tuscaloosa classes and share ideas with several 
of the professors and staff members of School of 
Library and Information Studies.  The attendees 
represented 10 different institutions (and 3 
additional libraries within larger institutions.)  
Two retirees and former ALHeLA presidents, Lisa 
Rains Russell and Nancy Clemmons, with husband 
Ron, joined the group for the banquet at the 
Cypress Inn.  Dr Aversa’s timely keynote address 
“Professional Development for the 21st Century-360 
degree leadership and learning” was informative 
and entertaining.  We were joined by A’Llyn Ettien, 
winner of the Robert Avant Student Award, who 
traveled from Boston to attend the conference.  
Thank you to Liz Lorbeer, Nelle Williams, and 
Steven MacCall for their enthusiasm and hospitality 
in arranging Wednesday’s events.

“To strengthen the professional skills of Alabama 
health information personnel by providing 
opportunities for continuing education” is one of 
the abiding objectives of our group. This year, CE 
Chair Nelle Williams arranged for two excellent 
classes.  Thanks to Dr. Steven MacCall for his 8 
hour class session, “Using Web 2.0 Tools.” ALHeLA 

members Katy Allen and Fletch Bowling, as well 
as several SLIS students contributed to the day’s 
activities.   Sheila Snow-Croft, NN/NLM Outreach 
Coordinator, shared a useful and timely workshop, 
“Patient Safety Resources: Librarians on the front 
line.”  The generosity of our sponsors, Ovid, 
Stat!Ref, MDConsult, University of Alabama, Wiley-
Blackwell, and EBSCO allowed us to provide a fine 
conference at reasonable rates.  Please stop by and 
thank them when you see them at Southern Chapter 
and your institutions.

Each year in discussions and voting at the business 
meeting we affirm our vision and priorities for 
the year ahead.  This year, the members strongly 
supported ALHeLA outreach efforts, pledging 
funding for Health InfoNet of Alabama with partners 
USA, Alabama Public Library Service, and UAB.  
Additionally, initiatives to continue exhibiting at 
targeted conferences and events will remain a 
priority.  If you would like to participate, please let 
me know your of interest.

As we look forward to next year, we say thank you 
to several board members who are leaving the 
executive board after several years of fine service: 
Cindy Mitchell, Past President, Judy Burnham, 
Liaison Chair, and Sylvia McAphee, Treasurer.  We 
also welcome new board members Nicole Mitchell, 
Treasurer, Trey Lemley, Member-at-Large, and 
Kay Hogan Smith, Liaison Chair. Thank you to 
Nelle Williams, who as president-elect, will plan 
next year’s meeting, to be held in Birmingham in 
conjunction with the MLA Southern 
Chapter meeting, and to all returning 
board members.  We are energized and 
filled with new ideas and a continuing 
sense of direction.  With your support, 
it will be a great year!
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Student Scholarship Essay
A’Llyn Ettien

Distance Education student
University of Alabama SLIS

“How will emerging technological advances affect 
providing medical information in the future?”

 

New technologies offer great potential for access to medical information, whether by doctors’ 
being able to access the contents of medical libraries on portable computing devices, or by 
the availability of remote reference or online tutorials for patients whose ‘health literacy’ is 
low. Blogs, blog and news feed aggregators, and the internet provide wonderful opportunities 
to keep up with developments and ideas in any number of medical and health-related fields, 
as well as offering health care workers the ability to share insights, thoughts and frustrations. 
The online community offers participants, from students to physicians to librarians, a chance 
to learn from one another and continue to grow professionally.
 
On the other hand, as with other types of libraries, technology also presents challenges for 
medical and health libraries. Keeping up with developing technologies can be almost a full-
time job in itself, and may be a source of stress if it comes to conflict with other duties. 
Knowing when to invest resources (both money and staff time) in a new technology can be a 
guessing game, with the risk of wasting effort and money if a chosen technology proves not to 
catch on among medical staff and thus fails to provide value. The cost of providing resources in 
the variety of formats that may be requested for successful technologies can also be high, and 
it may be difficult to know where to focus limited funds.

Security is also an ongoing concern, especially if the library systems are linked to patient 
records in any way. While being able to quickly review a patient’s records within the same 
system that reference materials can be consulted, without having to visit a file room or library, 
may save valuable time for a physician, the technology making such access possible must be 
carefully designed and safeguarded to ensure that personal information is not available to 
unauthorized persons.
 
Nevertheless, the positive effects of information technologies arguably far outweigh the costs, 
allowing librarians to make information available to a broader audience than would otherwise 
be possible. Health care staff can access library databases from offsite and at all hours, 
meaning that materials may be more likely to be used than if a special trip had to be made, 
and Ask-A-Librarian forms make remote reference assistance available if a student or physician 
has a question about a resource. While such advantages hold true for all forms of libraries, this 
expanded access to information may be particularly valuable in the case of medical and health 
questions, when having ready access to information can help a physician make an accurate 
diagnosis or compare treatments.
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Essay Cont.

Patients, too, might benefit from these technologies. While many medical libraries have not 
customarily made resources available to persons outside the local community (whether a medical 
school, hospital or other medical center), these technologies allow for the presentation of certain 
information to anyone with internet access. This availability has the potential to help patients 
better understand conditions, medications, and healthcare processes. In an age when medical 
care can be more complex than almost anything else the average person manages, and considering 
that a huge percentage of the population will at some point need and use medical care, such 
information resources can be invaluable.

A health library’s first priority should, of course, continue to be the health care workers it most 
directly serves, but here too, with details on new medications and studies continually becoming 
available, up to date information is crucial. Health libraries therefore may often be at the 
forefront when it comes to adopting new technologies, simply because the demand for, and value 
of, access to this information is so great. OPACs and database systems, websites, podcasts, blogs, 
remotely accessible databases and resources, listservs, automatic updates sent to email or cell 
phones, remote reference services—all these, and more that have yet to be mainstreamed, do a 
great service to the users of medical libraries, and thus provide an important service to society. 
The more ways we can provide information to health care workers, the better for all: doctors and 
nurses with up-to-date knowledge, students with broad access to the most reliable materials, and 
informed patients are an advantage to the health care system as a whole. 

Medical libraries, perhaps even more than other libraries, must therefore continue to track new 
technologies and evaluate the potential of new ways to make information available. While keeping 
up with emerging technologies will no doubt continue be a challenge (especially when paired with 
keeping up with emerging information in the healthcare and health librarianship fields), the value 
of making this information accessible to health care providers is great enough to make it worth 
doing.

Emerging technological advances will certainly affect the provision of medical information for 
libraries, ideally by continuing to offer new ways to make information widely available to those 
who need it. The exact nature of the ‘next big thing’ may be unclear as yet, but there is also 
still much to be done to make current useful technologies like blogs more commonly used and 
understood. Working to develop the potential of current tools, as well as keeping our eyes open for 
new ones that may be useful, will be an ongoing task for health services 
librarians; a prospect that, while a little daunting, is also very exciting. 
Learning new ways to give people access to needed information, as well 
as maximizing the use of established procedures, will surely provide 
fascinating, rewarding and valuable work for many a career to come. 

“Thanks to ALHeLA and the student grant committee for giving me the opportu-
nity to attend. The meeting was a great experience for me -- it was wonderful to 
meet so many cool people and hear about the projects you’re working on. Also, 
it was fun to be back on campus at UA to meet some of my fellow students. Overall, it was completely worth 
the trip.”  --- A’Llyn Ettien

A’Llyn Ettien and Valerie Gordon
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More Meeting News here

CE Offerings at the 2007 ALHeLA Meeting

The Continuing Education offerings at the annual ALHeLA meeting were well received by all 
attendees. On Thursday, Dr. Steven MacCall and co-presenters (Katy Allen, Clay Davis, Fletch 
Bowling, A’Llyn Ettien, and Angela Wright) presented a two part session entitled It’s Not the 
Apocalyse: Using the Infrastructure and Basic Content Creation Tools of Web 2.0.  The basic 
morning session involved an introduction to the infrastructure of Web 2.0, and there were several 
hands-on sessions about blogs, wikis, podcasting, and creating screencasts with Camtasia. The 
afternoon session involved more advanced techniques for professional use of RSS feed aggregators, 
environmental scanning, Second Life, and podcast equipment. 14 members attended the morning 
session and 17 attended in the afternoon. Evaluations from all CE attendees were very positive.

On Friday, Sheila Snow-Croft, the Outreach Education Coordinator for the Southeastern/Atlantic 
Region, offered a 4 hour CE entitled Patient Safety Resource Seminar: Librarians on the Front Lines. 
The attendees learned the ways medical librarians can become more involved in the patient safety 
processes and activities with their own organizations and institutions. The 12 members attending 
this interactive session engaged in discussion and brainstorming about patient safety and how they 
as librarians could become more involved.  Very positive feedback was received for this session 
also.

Pictures from the Meeting

Meet and greet at SLIS had high atten-
dance! 

The banquet at the Cypress Inn was 
awesome.

Lots of progress was made at the business 
luncheon. 
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News Around the State

Consumer Health Information for Public Libraries

In 2007, the ALHeLA Liaison Committee, under the direction of Judy Burnham, began a series 
of workshops for public library staff dealing with consumer health information services. 
These workshops cover such basics as medical reference interviewing, weeding and collection 
development, and legal issues as well as print and electronic resources and critical evaluation 
of both. Current workshop leaders include Justin Robertson, Kay Hogan Smith, Lee Vucovich and 
Martha Verchot. Kay Smith announced the series to the public library directors at their meeting 
at APLS in the summer. So far, the seminars have been held in Andalusia and in Tuscaloosa (see 
photo), with another one scheduled in Jasper in November. For more information or to volunteer 
to lead a seminar, contact Kay at (205) 934-2208 or khogan@uab.edu.

Consumer Health Information for Public Libraries

Kay Hogan Smith, CJ Bryant, Gabe Rios, Tiffany Hearns, and Brenon Meadows manned the 
Health InfoNet booth sponsored by AlHeLA at Fiesta 2007, a Hispanic Culture Festival. 
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Meeting Minutes 
Tuesday, November 15, 2005

Auburn, AL

1. Call to Order: President Martha Verchot called the meeting to order at 8:39 am
2. Approval of Minutes: The minutes from last years Annual ALHeLA meeting from November  
16th 2004 were approved.
3.Treasurer’s Report: Sylvia McAphee presented the committee with a treasurer’s report.
4. Committee Reports
 a.) Bylaws: Ellen Sayed-No report. 
 b.) Directory: Jana Slay-No report
 c.) Publicity/Liaison: No report (newer committee formed this year will come up with   
 charge and mission statement)
 d.) Membership: 47 paid members 
 e.) Web Coordinator: Justin Robertson: No Report
 f.) Members-at-Large: Justin Robertson, Paul May, Paula Barnette-Ellis reported that   
 there were no submissions for the grants this year

5. Old Business
a.) 2005 Annual Meeting-Cindy Mitchell provided group with a preliminary report in-
cluding contributing vendors (EBSCO, Rittenhouse, and Elsevier). 15 attended luncheon, 
24 attended banquet, 12 attended Raptor Tour, 14 attended Welcome Reception, 13 
attended morning CE, 15 attended afternoon CE, 30 attended business meeting. 
b.) CE Report-Lee Vucovich: provided 1 morning CE and 1 afternoon CE so that we could 
better provide a MLA course

6. New Business
a.) Nominating Committee-Geneva Bush Stagg- thanked Jodi and Jie Li (committee 
members) and distributed 2006 Nominating Committee Report and the new slate of of-
ficers were approved.
b.) Health InfoNet/Go Local-Kay Hogan-Smith: thanked all of those who helped and 
made the September 30th Live Date a reality. (this made us the 6th site in the nation 
to go up) Introduced Paul Mussleman a student from SLIS who worked on the project. In 
addition special thanks was given to Paul May, Lee Vucovich and Justin Robertson for all 
of their helped but stressed that they could use more volunteers to help keep records 
up to date.

7.Announcements-None

8.Presentations-Past ALHeLA presidents were called up and presented with a poinsettia plants. 
Martha Verchot was presented with a plaque for her service as President. In addition the CE 
Instructors were presented with thanks and a gift.

9.Adjournment: Meeting adjourned at 9:10am

Submitted by,
Michael S. Fitts, Acting Secretary
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     Meeting Minutes 
Friday, September 15, 2006

Orange Beach, AL

1. Call to Order:  President, Cindy Mitchell called the meeting to order at 8:40 a.m.

2. Approval of Minutes:  Lee Clemans-Taylor is taking minutes on behalf of Michael Fitts, who was 
unable to attend due to illness.  The minutes of the 2005 Annual Business Meeting are not available 
to be approved this morning. Lee Clemans-Taylor will be responsible for distributing those minutes 
to the general membership for review and approval at a later date.  

3. Treasurer’s Report:  Sylvia McAphee, Treasurer distributed copies of the Treasurer’s report to all 
members present.  She reported that as of 8/31/2006, the account  balance is $6,396.17, before 
deducting expenses from the current annual meeting.

4. Committee Reports/Discussion:

a. Directory:   Jana Slay, Chair.   Jana distributed the updated Directory pages to all mem-
bers present.  New members received a new three ring binder.

b. Liaison:   Judy Burnham, Chair.  Judy asked that everyone consider participating in the 
call for medical librarians in Alabama to provide consumer health information training at 
public libraries in his/her geographic areas. If there is enough interest, this could evolve into 
a state wide project involving day trips to smaller public libraries.  Judy would like those 
interested to get in touch with her. She needs to report back on what the level of interest 
is towards implementing such a program to Rebecca Mitchell at the Alabama Public Library 
Service.  An NN/LM grant could be a possible funding source to explore, if enough interest is 
generated.

Judy followed with a discussion on another possible project to revise The Alliance Manual. 
She gave a brief history on how the manual began:    In 1996, several ALHeLA members cre-
ated the manual for an all day workshop sponsored by the Medical Association of the State 
of Alabama (MASA).   The manual is now in its third edition and the Alliance for Continu-
ing Medical Education would like to see it revised to appeal to the national level.  They are 
considering providing it in DVD format.  Judy asked that anyone interested in taking on this   
project, or providing assistance, to please speak with Ellen Sayed or Cindy Mitchell.

Judy also reported that the 2008 Southern Chapter Annual Conference is scheduled to be 
held in Birmingham.  Cindy Mitchell added that she recently  received a letter from Scott 
Plutchak, Director of Lister Hill Library asking if ALHeLA would be interested in participating 
in a 2008 joint meeting with Southern Chapter, since it will be held in Birmingham. 

c.  Membership:  Martha Verchot, Chair.   Before Martha gave her report, Cindy Mitchell an-
nounced that Martha has replaced Susie Corbett, as Chair of the membership committee, 
due to Susie leaving UAB to accept another position in North Carolina.  Martha followed by 
distributing copies of the current list of ALHeLA members.  She reported that there are 48 
members.

d.  Synapse:  Lisa Ennis, Jason Baker, Co-Editors.    Lisa asked for submissions for the next 
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issue of Synapse, which will be coming out shortly as a post-conference issue.   She encour-
aged everybody to send to her or Jason, photographs from Orange Beach, reviews of events, 
short articles, or anything of interest for this issue.  It will be sent out by email and mailed 
to those who do not have electronic access or who would prefer a print copy.

e.  ByLaws:  Lee Clemans-Taylor, Chair.  Lee reported that she is compiling a few additional 
changes for the Handbook, that missed the printing deadline for the pages that Jana distrib-
uted today.   The replacement pages will be sent out to everyone so that they can be insert-
ed in the three ring binder.

f.  Web Coordinator:  Justin Robertson, Chair.  Justin reported that things are going well.  
With Michael Lindsey serving as back up list moderator, when Justin is away, messages are 
being transmitted quickly.

g.  Nominations:  Martha Verchot, Chair.   Martha presented the proposed slate of officers 
for 2007.   With no nominations coming from the floor, a vote was taken and the new slate 
of officers was approved.  The new officers are:  Lee Vucovich as President-Elect, Paul May 
as Secretary, Sylvia McAphee as Treasurer (her second term), Katy Allen, Valerie Gordon, and 
Marian Morris as Members at Large.

h.  Members at Large:  Paul May, Jean Liddell, and Michael Lindsay.  Michael Lindsay an-
nounced that Paul May was awarded the Scholarship for Librarians with Limited Institutional 
Support (SLLIS) so that he could attend this meeting.   Paul and Michael followed by an-
nouncing the winners of the Robert Avant Student Award.  The winners are Fletch Bowling 
and Paul Muscleman.  Paul May also reported that he is working on updating the guidelines 
for the SLLIS Scholarship, and will be sending out information for everyone to review. 

i.  Continuing Education:  Lee Vucovich, Chair.  Lee reported that she received good evalua-
tions on the two CE programs offered yesterday: 
Number, Number, Who’s Got the Number? Or Who’s Counting: Health Statistics Sources.  
Instructor:  Charles B. Wessel from Falk Library of the Health Sciences, University of Pitts-
burgh, Pittsburgh, PA     
Geeks Bearing Gifts: Unwrapping New Technology Trends.   Instructor:  J. Dale Prince from 
the National Network of Libraries of Medicine Southeastern Atlantic Region, Baltimore, MD 

Lee reported that there has been an informal discussion among some members about the 
possibility of changing the schedule of the CE programs.  An interest has been expressed in 
having one, six hour CE class, instead of the current two, four hour classes.  It was suggested 
that Lee send out a brief Survey Monkey questionnaire to the membership to get a better 
idea of what preferences regarding the number, class time, and timing of the CE programs 
are. Lee agreed to send out a questionnaire.

5. Old Business:

a.  Health InfoNet/GoLocal:  Kay Hogan-Smith announced that there are now 3,000 records 
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in the GoLocal database with about 200 records currently under review!  The annual assess-
ment report shows some holes in coverage in rural areas.  Kay wants to focus efforts on get-
ting those specific rural areas covered.  She asked for folks with suggestions on resources in 
rural areas to send her an email.  The brochures have been paid for by ALHeLA and are now 
being distributed to public libraries.  Kay plans to do more traveling over the coming year, 
going to public health and nursing service organizations.

b.  Other:  Kay Hogan-Smith presented a plaque to Professor Steven MacCall of the Univer-
sity of Alabama, School of Library and Information Studies for his interest and continuing 
support of the Health InfoNet and GoLocal projects.  He has kept SLIS students informed of 
the project and encouraged them to provide assistance as selectors and reviewers.  Profes-
sor MacCall has and continues to serve as an important liaison between SLIS and ALHeLA.

Lee Vucovich  mentioned the success of the exhibit at the ALLA meeting in Florence.   They 
talked to a lot of folks about the recent changes in MedlinePlus and the GoLocal link.  Peo-
ple reported to them that sometimes the GoLocal listing for their area was not, in actuality, 
their resource of choice.  Paul May is going to provide an additional listing of state wide or-
ganizations for GoLocal selectors.  There were two SLIS students helping out at the exhibit.  
Funding came from a grant through the NNLM.   Lee encouraged everyone to keep partici-
pating in the ALLA program.

6.  New Business:

a.  Email posting from outside groups.   Requests from outside groups to post to the ALHeLA 
list have recently been received.  Cindy Mitchell recommends that we look at each request 
from outside groups on a case by case basis. 

b.  NN/LM task force.  Cindy Mitchell has been accepted to serve on the National Network 
of Libraries of Medicine (NN/LM) Southeastern Atlantic Region (SE/A) Disaster Planning Task 
Force.  The task force will focus on learning what disaster planning efforts currently exist in 
our region and ultimately hope to put procedures in place to assist members when disaster 
strikes.

c.  Other.  Geneva Bush Staggs reported that the next ALLA annual meeting is tentatively 
scheduled for April 17th -  20th in  Mobile.   She encouraged ALHeLA members to continue 
participating in the Exhibitors’ Showcase exhibit at ALLA.  She asked that ALHeLA consider 
funding this project if a grant is not received through NN/LM.

7.Announcements:

Steven MacCall gave news from the UA School of Library and Information Services (SLIS) 
about the new Distance Education program (began in August 2005).  It is now being adminis-
tered by Voice over Internet Protocol (VoIP) technology.  It’s the first program at the Univer-
sity of Alabama to use VoIP.  He asked ALHeLA members to encourage interested folks to look 
into the DE program.  The new class begins in the Fall and  requires about two years to com-
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    From the Editors

plete.  Steven also announced that SLIS will be actively looking for new faculty to fill vacant 
positions.  The EBSCO Endowed Chair position is soon to be vacated by Michael Malinconico.  
Joan Atkinson and Annabel Stephens are retiring.  Stephen is serving as Chair of the Search 
Committee for these positions.  He encouraged ALHeLA members to send recommendations 
for possible candidates to him.

Ellen Sayed then presented the appreciation plaque from all of the ALHeLA members to 
Cindy Mitchell for all of her hard work as President.

Sylvia McAphee announced her promotion to the new Serials Librarian faculty position at 
UAB Lister Hill Library.  

Trey Lemley was introduced.   He is a new faculty librarian at the Baugh Biomedical Library 
at the Universityof South Alabama.

CJ Bryant accepted the offer from UAB Lister Hill Library to fill a new faculty librarian po-
sition.  She will assume responsibilities at the UAB Kirklin Clinic Cancer Library, at LHL at 
University Hospital, and with the Reference Department at Lister Hill Library.

Diane Williams retired from her position at the Baugh Biomedical Library, University of South 
Alabama, allowing position changes for Justin Robertson, Clista Clanton, and Ellen Sayed.

Cindy Mitchell thanked Jodi Kuehl for the continued support from EBSCO.

The meeting was adjourned at 9:40 a.m. by President, Cindy Mitchell.

Respectfully submitted, 
Lee Clemans-Taylor on behalf of Michael Fitts, Secretary     

Elizabeth Aversa, director of SLIS, delivered an inspirational keynote address at the banquet. In 
her address she noted one of the components to the University of Tennessee’s Coach Pat Summitt’s 
“Definite Dozen System” for success; “Discipline Yourself So No One Else Has To.” 
For all twelve components of the “Definite Dozen” check out Coach Summitt’s 
book Reach for the Summit. Even if you aren’t a basketball fan you’ll appreciate 
this no nonsense, take responsibility for yourself and your actions, make your 
own luck, approach to life and career. My personal favorite component from 
my autographed copy of the book is “Handle Success Like You Handle Failure,” 
Summitt says “ You can’t have continued success without experiencing failure. 
So you’d better get used to it” (236). Running a close second is “Attitude is a 
Choice.” 

We hope you enjoy this issue of Synapse!   -- Lisa & Jason


